Code of Conduct
The goal of Onstage Dance Centers’ Code of Conduct is to help students and teachers
create an environment that is conducive to teaching and learning. Students learn
better in a secure, positive, and non-disruptive learning environment which is essential to our success. We appreciate your commitment to these principals.

Attendance
Attendance is very important to ensure
each student’s progress. Students who
miss two consecutive classes without
prior arrangement may be dismissed
from the class and/or from upcoming
performances.
Drop-off/Pick-up
We do not provide childcare. If you are
late, you assume full responsibility for
your child’s welfare. After class please
have your child wait inside the studio.
Students should be dropped off no earlier than 20 minutes and picked up
within 5 minutes of class dismissal. Students dropped off too early or picked
up after the studio has closed may be
charged a childcare fee.
We advise parents of younger dancers
(3-5) to stay at the studio while their
child is in class.
Lobby Etiquette
Parents must supervise younger siblings
not attending class. Absolutely no loud
or disruptive behavior will be tolerated.
Parents and visitors are not permitted
to enter any classroom. Food is not
permitted in our lobby areas. Please
consume all food in our kitchen area.
Negative attitudes and/or volatile
scenes are not tolerated at Onstage
Dance Center. We reserve the right to
refuse services to any person who does
not act in accordance with the policies
and decisions set forth.
Food and Drinks
No food, gum, or drink is allowed in the
dance rooms or lobby areas. Only
bottled water is allowed in the dance
rooms.
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Level Placement
Promotions to higher class levels will
be decided by the teacher. Dance is an
art form that requires time and perseverance. During time of success and
discouragement, parental support is
vital. Teachers will use discretion and
confidentiality when communicating
your child’s progress. Teachers determine class placement and your support
in their decisions and selection of class
placement is necessary. Please do not
compare your child to other dancers.
Hands-On Instruction
Dance education requires verbal and
hands-on instruction. Instructors will
regularly critique dancers by touching
their arms, legs, feet, hips, back, and
head to correct their positioning.
Illness
If your child/ren are sick DO NOT send
them to class. If they are exhibiting any
fever, or any type of infection, including
but not limited to conjunctivitis, cold,
pneumonia, warts, hand-foot-and-mouth
disease or symptoms of COVID-19, cough,
shortness of breath/difficulty breathing,
chills, sore throat, new loss of taste or
smell, keep them home. Onstage Dance
Center employees have followed CDC
guidelines for COVID-19 awareness and
training. Onstage Dance Center has implemented procedures for pre-screening anyone entering its facilities to ensure the
safety of our employees and clientele.

Responsibility & Risks
Please be aware that dance, like any
physical activity, comes with the risk of
potential injury. Registration includes
understanding and accepting the risk
and assuming responsibility for the
safety of your child. We will take every
step possible to provide a safe environment for you and your dancer.

Late Arrival
To help avoid injury, students should
arrive to class on time for a proper
warm-up. If a student is more than 15minutes late, the dancer may be asked
to observe. If you are going to be late,
please call the studio and ask the teacher to be notified.
Photography & Videography
All choreography taught by Onstage
Dance Center is property of the studio.
Photography and/or videography taken
during class or performance should only
be of your dancer.
By registering at Onstage Dance Center,
you agree that you and/or your child’s
image may be used in print and online for
advertising and promotional purposes.
Safety
Unsupervised young children may not walk
across the street or parking lot. Playing in
the parking lot is prohibited. Please monitor your young children around doors and
stairways.

Correspondence
Please check your email and in-studio
information boards to receive the most
up-to-date information. Teachers will
also deliver important information at
the end of class, so please be available
the last 5 minutes of your student’s
class to attend these informative meetings.

Lost and Found
The studio is not responsible for lost or
stolen items. Please label your dancer’s
shoes and belongings and check their
dance bag regularly. Lost-and-found
will be thrown out if not claimed within
24-hours of being left at the studio.
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